e ENTREPRENEUR ROADMAP (C@@®) IDEATION STAGE
USE CASE TEMPLATE

Title
[PROJECT NAME]-[STAGE]-[SCENARIO]

Branch/Division/Department User Name

[Department name] [Name]

Created by User Role

[Use Case author full name] [Role of the user in organization]
Task Goal

Examp.‘e Search for notes taken ona spec.'f.'c phone cal! rece!ved from the c!armant one month
ago.

Precondltlons
I \ +ta thna 3 .\'\-\l nist b \ 'Y Wala T e to star
Example System must have Case data ava;lable in the Trmelme U! and use must be able to find
the phone call event in the Timeline.

Success Scenarlo Steps

Examp.‘e

User Opens the Case View and locates the Timeline

Scroll through the timeline to locate the call checking for the date

Located the phone call, and click to view details

Located the description field that had notes input

Review notes and add any new note as necessary

User successfully completed the task. Exit out of the phone call description.

DA WN=

Post Condmons
Example System wn'l Iog any changes to the Descnptron freld on the Phone call if new notes
were added by the user.

Comments (Optlonal)

[replace thIS text]

Alternate Scenarlos (Opt|onal)

[replace thls text]

LEARN MORE ABOUT THE ENTREPRENEUR ROADMAP AT: JUMPSTARTINC.ORG/ROADMAP
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